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Perinatal Peer Support Facilitator Job Description
	This is an exciting new opportunity where you will be facilitating peer support groups across Peterborough and Cambridgeshire, for women who are experiencing perinatal mental health challenges and are under the Perinatal Specialist Mental Health Team CPFT. You will be a team member of the wider perinatal service for CPSL Mind. 

The perinatal service offers courses and peer support groups for women who are experiencing mental health challenges during the perinatal period.

Our Perinatal Service includes the following:

· Mums Matter course

· Connecting Mums 

· Peer Support Groups 

	Special Requirements 
	This post requires a female applicant and is therefore exempt under schedule 9, part 1 of the Equality Act 2010

	Location
	Office hub based at Morley Way, Woodston, Peterborough PE2 7JR, with travel across Cambridgeshire and South Lincolnshire

	Line Manager
	Perinatal Service Manager

	Hours
	30 hours per week

	Contract Term
	1 year fixed term contract

	Salary
	NJC Salary Scale 7   £15,642.90 per annum (£19,554.00 pa FTE)


Vision 

Our vision is a society in which everyone has positive mental health and feels part of a connected community.

Mission 

Our mission is to:

· support those with poor mental health to live well, whatever that means for them

· enable people to maintain positive mental health, especially those who are going through tough times

· inspire connections and eliminate stigma within our communities for the benefit of everyone’s mental health

Values

Our values are central to everything we do. They define us as an organisation.

· Respect

· Empowerment

· Inclusivity

· Integrity

· Courage

· Compassion             
The purpose of this role is:

· To be responsible for the overall delivery, organisation and development of the women’s perinatal peer support groups across Peterborough and Cambridgeshire

· To be responsible for the projects administration, referral processes and triage systems

· Is to empower the women accessing the groups, by using a strengths based approach and which will enable women to develop into a leadership role

· Link the women into CPSL Mind’s Good Life Service as well as linking them into the wider community 

· To monitor, measure and evaluate all of the peer support groups

· To build on the women’s network by managing the referral pathways and to develop and strengthen effective working partnerships by networking with a wide variety of partner agencies and relevant community groups

· To support the wider perinatal service in the facilitation, co-facilitation and support for all of the perinatal courses/groups

To support the Perinatal Service Manager with recruiting volunteers ensuring appropriate induction, training and support for volunteers
	The successful post holder will:
· facilitate the perinatal peer support groups across Peterborough and Cambridgeshire
· update and record group details and individual details on the Views system
· support our Connecting Mums groups to include interacting with and supervision of babies allowing their mums to engage in the group   

· be responsible for the preparation, management and caseload for all peer support groups  

· be responsible for the Administration of the project by maintaining and developing systems to support evaluation and monitoring of the project

· be responsible for handling queries, processing and managing referrals, completing telephone suitability assessments 

· be responsible for producing data and evaluation reports quarterly 
· be responsible for producing case studies 

· be responsible for all of the peer groups preparation which could include booking of venues, building relationships with professionals to secure effective referral pathways, researching and booking suitable activities in line with the groups aims
· maintain all records in accordance with data protection and CPSL Mind’s Confidentiality policy 
· reply to email enquiries, mailings, telephone enquiries, voicemail messages, fielding and distributing to other team members accordingly and responding as directed
· , ensuring referring of complex issues to the Line Manager
· to support the wider Perinatal Service as required

· be responsible, efficient and maintain a high level of personal organisation
· support the Perinatal Service Manager to undertake presentations to support the marketing for the Perinatal Service and awareness raising sessions about (CPSL) Mind
· attend regular 1 to 1 meetings with Line Manager 

· be involved in supervising and training volunteers 

· to undertake all other duties commensurate with the role description

· adhere to all Policies approved by the CPSL Mind’s Board of Trustees to maintain standards of care with regard to health and safety, equal opportunities, confidentiality, individual and personal choice


	General 


	Quality


· Implement quality assurance systems within CPSL Mind.

· Monitor compliance with quality systems including Mind Quality Standards.

· Have due regard for health and safety and security in the workplace and contribute to raising awareness.


	Services


· Maintain a service which meets the needs of service users.

· Assess individual needs and circumstances and jointly plan a way forward using Recovery Principles.

· Evaluate and manage risk.
· Liaise with the other mental health services across Cambridgeshire.


	People


· Create productive working relationships within CPSL Mind and with partner agencies.

· Contribute to the selection and on-going support of volunteers including co-producers.

· Identify individual and team development needs to continually improve performance and knowledge.

· Develop personal skills to improve performance and knowledge.


	General Admin

· Ensuring, along with all other staff that the telephone is answered and calls put through to relevant staff members.
· Ensuring, along with all other staff, that the front door is answered.

· Liaison with other CPSL Mind administration staff to ensure a cohesive administration service.


	Supervision and Line Management

· Attend supervision with Perinatal Service Manager


	Other Duties  

· To perform any other duties that are commensurate with the role as and when required. 


This post is subject to satisfactory DBS clearance.

	Post Holders Signature

Print Name
	
	Date:
	

	Line Managers Signature

Print Name
	
	Date:
	


Person Specification

	Skills
	Essential
	Desirable

	Experience of working with people who have Perinatal Mental Health problems or a personal lived experience
	
	√

	Experience of working with people in a group setting
	√
	

	Proven ability to develop partnerships and effective networking with other organisations                                                               
	
	√

	Proven ability to collate meaningful data for research purposes
	
	√

	Experience of working with volunteers
	√
	

	An active member of the team; supportive, collaborative and genuine
	√
	

	Mental Health Experience

	An understanding of how Perinatal Mental Health and Mental Health issues can affect individuals and their families
                            
	√
	

	Experience of working in related voluntary sector or statutory organisations
	√
	

	Demonstrable compatibility with CPSL Mind’s aims, objectives and values 
	√
	

	An understanding of issues relating to Risk Assessment, Safeguarding of Vulnerable Adults and Child Protection
	√
	

	Ability to engage in individual and group supervision – line management
	     √
	

	Education and Life Skills

	Educated to A level or NVQ Level 3 in a relevant subject such as Health & Social Care, Counselling, Psychology, Sociology or an equivalent qualification.                                                                                                     
	
	√

	Self-aware, with an ability to manage own wellbeing
	√
	

	Organisational and Administrative Skills

	Ability to work on own initiative organise varied priorities and tasks and respond with flexibility
	√
	

	Ability to update and maintain information within data protection legislation 
	
	√

	Ability to participate and represent CPSL Mind in Multi-agency settings
	√
	

	Good communication skills across a range of media i.e. writing documents, emails, presentations and data collection
	√
	

	Strong organisational and co-ordinating skills
	√
	

	Ability to use Microsoft Word, Powerpoint, data systems, Outlook and the internet and willingness to take on new technology
	√
	

	A comprehensive understanding of Equal Opportunities and Diversity
	
	√

	Social Inclusion

	Positive approach to mental health, wellbeing and tackling stigma
	√
	

	General

	Car Driver with regular access to a car
	√
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